Opal Telecom Copyright, Terms & Conditions,
Privacy and The Code Of Practice

Lets Conference is a wholly owned trademark of Opal Telecom Ltd. You should read our
copyright, Terms and conditions of use and privacy statements carefully as you will be legally
bound by them. We reserve the right to amend these statements at any time and to notify you
by posting an updated version of the statements on the Website. You will be deemed to have
accepted these amendments by continuing to use this site.

"Opal Telecom" is a trading name of Opal Telecommunications Limited, Martin Dawes Switched
Services Limited and Core Telecommunications Limited. References to "Opal Telecom" are
references to one or more of said companies as the context may require.

Copyright
© Opal Telecommunications Ltd 2001-2005

Unless otherwise indicated, the copyright in the contents of this website is owned by one or
more companies in the Opal Telecom Ltd. Any unauthorised copying or reproduction is unlawful.
If you wish to use any of the text of this document you must first seek the permission of the
copyright owner by contacting The Marketing Manager, Opal Telecom, Stanford House, Garrett
Field, Birchwood, Warrington, WA3 7BH.

® Opal Telecom is a registered trademark of Opal Telecom Limited and may not be reproduced
without permission.

Terms & Conditions Of Use

These terms and conditions cover the use of the Opal Telecom Website. By using this site you
accept these terms.

1 Opal Telecom is not responsible for the content of any third party Website that may be
accessed via links from this Website.

2 This site is provided for general information purposes only. Opal Telecom does not guarantee
the accuracy of the information and assumes no responsibility for omissions or errors.

3 Opal Telecom is continually adding to and modifying its products and services and this site
is updated from time to time to reflect this. Opal does not warrant that the information on the
site will be complete or accurate.

4 Opal Telecom exclude all liability for any loss whatsoever or damage arising out of the use
of this Website (directly or indirectly) or its content.

5 Any dispute arising from the use or content of this Website shall be subject to the Laws
of England and Wales.



Privacy Statement

Use of Personal Information - Your e-mail address is required to access Opal Telecom's e-billing
service. We will use the address you provide to notify you of document availability. This will be
stored by Opal Telecom and will not be passed to any other organisation outside of Opal Telecom
without your explicit permission. We may also use the details you provide to notify you of other
Group services we feel may be of interest to you.

Disclosure of Information - Opal Telecom is registered under the data protection laws of the
United Kingdom and takes every reasonable care to prevent unauthorised access to your data.
Opal Telecom reserve the right to supply credit reference agencies with information for the
purpose of credit checking only.

Security - Whilst Opal Telecom will endeavour to safeguard your data at all times, it is vital
that you are also vigilant with sensitive information. Your User |.D, Account number, Corporate
or Group Code, Invoice Number, Invoice Value and Postcode from your Opal Account should
not be shared with other persons outside of your business.



